
With more companies relying heavily on a digital business strategy while keeping an eye on costs, it’s not surprising that 
many are turning to managed hosting service providers. A growing segment of the technology marketplace, managed 
hosting services enable organizations to focus on running their business instead of IT infrastructure. And with diverse 
businesses seeking their services, hosting companies are challenged to provide comprehensive solutions while dealing with 
growing infrastructure complexity. In Denmark, Hosters, an innovative provider of hosting and cloud solutions, is using 
software-defined datacenter technologies in Windows Server 2016 to optimize efficiency and transform its services.

Hosting firm cuts storage costs 
up to 50 percent and transforms 
services with Windows Server 
2016

“When we set up Storage Spaces Direct for the first time, we 
actually thought we’d done something wrong. We thought 
there was no way it could be that easy, right? But there was 
just one command and you had your Storage Spaces Direct 
cluster.”

Thomas Raabo, Principal Infrastructure Engineer, Hosters



Customer Name: Hosters
Industry: Professional services
Country or Region: Denmark
Customer Website: www.hosters.com 
Solution: Hybrid Integration
GEP: Hybrid Cloud
Employee Size: 50

Customer Profile: 
Headquartered in Denmark, Hosters provides hosted and managed cloud 
services based on Microsoft technologies. The company’s offerings include 
hybrid-cloud, productivity and collaboration, business continuity, and 
mobility solutions.

Wanting to handle 
bigger workloads 
without increasing cost
Hosters, a Microsoft partner, provides 
hosted and managed cloud services 
to a diverse, global customer base. 
As business expanded, so did the 
volume of data and need for additional 
IT support. Hosters wanted to offer 
more value to its customers without 
adding cost, which meant increasing 
efficiency, not infrastructure.

Instead of purchasing more servers and 
costly SAN equipment, Hosters decided 
to become an early adopter of Windows 
Server 2016. With the new Storage 
Spaces Direct feature, Hosters could use 
industry-standard servers with local-
attached drives to create highly scalable, 
software-defined storage.  “Compared 
to buying storage systems, we get much 
better performance for the price with 
Storage Spaces Direct in Windows Server 
2016,” says Thomas Raabo, Principal 
Infrastructure Engineer at Hosters. “It 
was more than 50 percent cheaper than 
buying commodity storage systems.”

In addition to software-defined storage, 
the company was also eager to take 
advantage of Nano Server in Windows 
Server 2016. Approximately 25 times 
smaller than a full Windows Server 2016 
deployment, Nano Server offers the 
lightest Windows Server configuration 
yet with better resource usage, faster 
restarts, and tighter security with a smaller 
attack-surface. Enabling higher server 

density for clustered Hyper-V and storage 
scenarios, Nano Server also frees up more 
resources for running apps and services.

Hosters looks forward to the opportunity 
to pass on its savings to customers, 
as well as the ability to improve 
performance. “We estimate that we can 
lower our list prices 25–50 percent,” says 
Jakob Norup, Chief Executive Officer 
at Hosters. “At the same time, we can 
eliminate a longtime bottleneck in 
virtual environments that limits how 
quickly you can read and write data to 
your systems. It’s just mind-blowing how 
much throughput we gain with a solution 
based on Nano Server and Storage 
Spaces Direct in Windows Server 2016.”

Improving operational 
efficiency 
Hosters already has one of its largest 
customers on board. GN Hearing, a global 
leader in intelligent audio solutions, 
relies on the vendor for hosting and 
operational management services for all 
of its e-commerce and brand sites. “We’ve 
been a Hosters customer for a few years 
now,” says Nicolai Storm Lund, Senior 
Director for Infrastructure and Security 
at GN Hearing. “It’s always important to 
us to pursue whatever technologies are 
available that will make our lives better in 
terms of operations and performance.”

GN Hearing brands include GN ReSound, 
a rapidly growing business division 
that provides hearing aids and other 
products to customers and distributors 

“We estimate that we can lower 
our list prices 25–50 percent. 
At the same time, we can 
eliminate a longtime bottleneck 
in virtual environments that 
limits how quickly you can 
read and write data to your 
systems. It’s just mind-blowing 
how much throughput we gain 
with a solution based on Nano 
Server and Storage Spaces 
Direct in Windows Server 2016.”

Jakob Norup,  
Chief Executive Officer, Hosters

http://www.hosters.com 


in more than 80 countries. With global 
sales expanding, site traffic and data are 
expected to grow significantly over the 
next three years. GN Hearing needed a 
way to control operational costs while 
maintaining its high levels of performance. 
“Since we’re looking at tripling our data 
traffic, scalability is more important than 
ever because we’d very much prefer 
not to triple the cost associated with 
hosting those services,” explains Storm 
Lund. “So if we can do things smarter, 
we’re obviously quite interested.”

The new features were compelling for GN 
Hearing too. “We’re always eager to try 
out new technologies that might reduce 
the burden on servers and get better 
performance for the actual workload so 
that we can improve our services,” says 
Storm Lund. “With Windows Server 2016, 
we can provide a better experience for 
both our e-commerce team and our 
customers who are using the portals.”

And if GN Hearing needs to boost 
performance quickly to handle traffic 
spikes, Hosters can remotely provision 
new Nano Servers in minutes. In addition, 
Storage Spaces Direct was so easy to set 
up that it surprised Hosters’ seasoned 
team. “When we set up Storage Spaces 
Direct for the first time, we actually 
thought we’d done something wrong,” 
says Raabo. “We thought there was no 
way it could be that easy, right? But there 
was just one command and you had 
your Storage Spaces Direct cluster.”

Shifting focus to value-
added services
Shifting the focus from hardware to 
software provides more opportunities 
for value-added services. Raabo says, 
“What’s important are the management 
services we can add to servers. For 
example, we can offer monitoring. We can 
add backup. We can offer consulting.”

Next steps include taking advantage 
of software-defined networking, an 
additional capability in Windows Server 
2016 that moves the network control layer 
from hardware to software. The transition 
to software-defined networking will help 
create a more standardized, automated 
environment that enables Hosters to 
respond faster to fluctuating workloads. 
And because Hyper-V workloads 
migrate easily from on-premises to 
the cloud and Azure Virtual Machines, 
Hosters can easily support hybrid-
cloud scenarios if customers choose. 

In addition to better scalability, Hosters 
expects improved reliability and decreased 
downtime. And with hardware less of a 
concern, the company can shift its focus to 
more value-added services. “Because we 
have the software stack and standardized 
deployment processes, where servers are 
located isn’t important anymore,” explains 
Raabo. “It’s what the software does on 
the hardware that’s the main focus now.” 
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“Because we have the software 
stack and standardized 
deployment processes, where 
servers are located isn’t 
important anymore. It’s what 
the software does on the 
hardware that’s the main focus 
now. What’s important are the 
management services we can 
add to servers. For example, 
we can offer monitoring. We 
can add backup. We can offer 
consulting.”

Thomas Raabo, Principal Infrastructure 
Engineer, Hosters


